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eVA Interface and Integration Monthly Meeting – Import and Export 
 

Meeting Minutes 
April 17, 2003 

 
Opening:   
A meeting of the eVA import/export interface workgroup was called to order at 10:00 AM on 
04/17/2003 in Richmond. 
  
Present:   
 
Mary Baker, DMME (phone) Joy Lazarus, DMHMRSAS (phone) 

Marc Berlove, AMS (phone) Marcia Lee, VCE 

Jan Bond, DGS/DPS Beth Lock, DMHMRSAS (phone) 

Jan Fatouros, DGS Lew Mason, VCE 

Kenny Goins, JMU (phone) Doug Mathews, JMU (phone) 

Maria Hatcher, DGS Parvin Mirshahi, DGS 

Cheryl Kimball, DOLI/DCR (phone) Donnie Mongold, JMU (phone) 

Andy Kmett, VCE Jim Roberts, DMHMRSAS (phone) 

Marion Lancaster, DGS Karen Shaffer, DGS/DPS 

 Stephen Wine, JMU (phone) 
 

A. Approval of Agenda 
• Supplier Adoption – Karen Shaffer 
• eVA Security Manual – Jan Fatouros 
• End-to-End Procurement – Marc Berlove 
• AMS New Error Handling For Duplicates Orders – Marc Berlove 
• Punch-out Vendor Issues – Marion Lancaster 
• Policy Issues – Jan Bond 
• Other Interface Group Meetings 
 

B. Approval of Minutes 
Previous meeting minutes were not reviewed.   

 
C. Issues 
 

Open Issues 
 

 
Closed Issues 
No items closed at this session. 
 

D. New Business 
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1.   Supplier Adoption – Karen Shaffer 
a. Karen reported that DPS Supplier Team partnered with Fairfax County and 

sponsored a vendor registration clinic.  Approximately 100 suppliers 
registered at the clinic. 

b. Agencies interested in sponsoring a vendor registration clinic should contact 
Gill Seigler ( gseigler@dgs.state.va.us) at DPS. 

 
2. eVA Security Manual – Jan Fatouros 

a. Jan Fatouros shared with the group that the official eVA Security manual has 
been released and posted on the eVA portal.  The manual can be found on 
the ‘Technical’ and the ‘Advanced Tools’ pages in eVA.  A memo went out 
last Friday with D. B. Smith signature to the agency/institution head, the 
security officers and CIO. 

b. Jan discussed that the DPS account executives are in the process of 
distributing the manual to the agency eVA team leads. 

c. Jan discussed that feedback were received from people that read the manual 
and there seemed to be confusion on the section that talks about criminal 
background check.  Jan explained that criminal background check is required 
only for security officers that are requesting user administration functions, 
such as add, delete and update.  The background check is requested by the 
agency to the state police and results are sent back to the agency that made 
the request.  The information is not sent to DGS or the eVA security officer.   

d. Jan discussed that the final eVA approver on the approval flow should not be 
the security officer, unless an exemption is granted by DGS after a review 
process. 

e. The eVA security training class will be scheduled for sometime in May. 
 

3. Interface Survey – Jan Fatouros 
a. Jan mentioned that she received one comment on the Interface Survey draft 

with descriptions that was sent to the group.  Comment was on automation of 
contract catalog items.  Item will be placed on the survey. 

b. Question was asked by Mary Baker, DMME, if solicitation and bids includes 
quick quote.  The answer given by Jan is ‘yes’, description will be updated on 
the survey. 

 
4. End-to-end Procurement – Marc Berlove 

a. Marc Berlove discussed how interface agencies will be affected by end-to-
end Procurement.  Agency will be affected only is end-to-end is enabled for 
the agency.  End-to-end procurement is still in its infancy.  DPS and DIT are 
the only agencies that has implemented end-to-end for state-wide buying.  
Each agency that wants to enable end-to-end can set up threshold when 
requisition/PO should go through formal end-to-end procurement. 

b. Marc explained that once an agency is enabled, the following information 
must be included in the interface file: 

i. EVAHDRCB1 (column 380 – ReqHeadCB1) on the requisition 
header - if value is ‘true’, the interface requisition/PO will not go 
through end-to-end procurement. 

ii. ReqHeadCB3 on the requisition header.  This will be a new field.  If 
this field value is set to ‘true’, then the requisition is to go through 
end-to-end procurement, regardless of the threshold. 

 
More detailed information will come later.  Need to have more discussion 
on this new field with the group. 

c. Marc mentioned that the order type will start with ‘EP’ if a requisition/order  
goes through end-to-end procurement.  The original ERP PO number will not 
be maintained, but ‘EP’ number can be linked to ERP PO number. 
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d. A question was raised if e-procurement orders show on the order export?  
Marion will check. 

e. A question was raised on how vendors are handled on interface requisitions 
that agency want to go through end-to-end procurement and do not know the 
vendor(s) that solicitation will go through?  Right now, vendor id is required in 
the interface import. 

 
5. AMS New Error Handling For Duplicates Orders – Marc Berlove 

• Marc Berlove discussed new error handling will be added to any 
duplicate orders that are loading in eMall, with the exception of change 
orders.  The proposed solution is to load the first order and reject the 
subsequent orders by updating the interface view that is accessed by 
BizTalk with the status of ‘ERR’.  The agency will get an email 
notification from BizTalk that the subsequent order failed to load into the 
eMall to contact DGS for more information.  This new error handler will 
minimize problems with the nightly load of eVA Data Warehouse that 
fails because of duplicate order numbers.  This will also minimize 
problems with the order export not being available the next day. 

• Marc mentioned that this proposed solution may require a change to the 
BizTalk message broker.  Need more discussion on this. 

 
6. Punch-out Vendor Issues – Marion Lancaster 

a. Marion discussed problems with punch-out vendors that are receiving 
interface orders.  Certain suppliers must handle the interface orders manually 
if certain data is missing that they are expecting, or data that is automatically 
generated on their punch-out site is not available on the interface order.  
Some vendors have complaint to the governor’s office.  Alternatives to 
interface orders were discussed, i.e., maybe orders should be place directly 
on the vendor’s punch-out site, versus sending them through the interface. 

b. Cheryl Kimball would like to know what the complaints are before making 
decision for alternatives. 

c. Marion asked the group to start thinking about strategies to resolve some of 
these issues. 

d. The group would like a list of the punch-out vendors.  Marion will ask Tammy 
Tickle if she can provide this information. 

 
7. Policy Issues – Jan   Bond 

a. Jan stated that she has compiled all the questions submitted by agencies 
and those in the minutes that are outstanding.  The list will be distributed tot 
the group today.  She would like to have comments from the group by COB 
tomorrow in order to present the list to the Policy Committee that is meeting 
Monday. 

 
8. Other Interface Group Meetings – Marion asked the group how often all the 

interface agencies should continue to meet.  Most opted from every other month, 
unless there’s a need to meet more often.  There will be no meeting in the 
month of May.   

 
 
The next interface meeting for all agencies will be held on Thursday, June 19, 2003, at DGS in 
the ISS 9th floor conference room from 10:00 a.m. to 12:00 p.m.  Please be prepared to give your 
agency's status on the import interface effort and problems if any.  
 
Open Action Items 
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Closed Action Items 
 
 
Prepared by Maria F. Hatcher 


